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Sentiment Analysis
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Statin Twitter: Human and Automated Bot
Contributions, 2010 to 2022
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Other Common Topics

Nutrition

» Ketogenic / carnivore / caveman
* naturopathic / supplements
* changing dietary guidelines

Vaccine hesitancy

Full body scans

I[vermectin




Forming Solutions

* A new normal relationship with the internet
pre-informed patient

Empathize (work to understand patient point
of view) to maintain trust

Emphasize evidence-based recommendations
over anecdote

Address the extremes
e “statins are evil”
* Brain fog == permanent dementia

Forming Solutions

e Systemic solutions
* Media literacy training

* |dentify misleading content: conflict, sensational, conspiracy
theory content goes viral first.

* Increase frequency of output from health authorities to
match fast pace of tweets

* Diversity of positive influencers: people trust people who are
concordant like them

* Government oversight and social media platform
accountability

* Dr. Google
— May need to steer patients to evidence based resources
— Open Evidence
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*Misinformed

«Non-experts can
public

post health
information.

*Health decisions made
based on misinformation.

:
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«Misinformation can go ‘viral’.

- Uptake of wellness products
with limited evidence.
*Misleading
marketing of
harmful products. Social media-based
misinformation

*Novelty of misinformation.

« Algorithms.

«Erosion of trust in
credible experts and
institutions.

*Misinformation is
profitable.

*Insufficient content moderation.

«Social media is global, and regional laws have
limited impact.

+Rapid evolution and advancement of technology,

+Powerful industry can block
legislative action.

Prevention Strate

Tertiary Secondary Primary

*Strengthen resilience of
individuals and communities.

*Nudging interventions to

minimise spread.
*Educate to improve

information and media literacy
to enhance accuracy and
sharing discernment.

*Monitor presence and impact
of misinformation.
*Warning and fact-checking label
interventions.
*Refutation interventions
involving debunking of
misinformation.

*Systems-level changes to
address social media systems
that drive misinformation.
«International laws to regulate
social media.

se research into prevention strategies
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