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Eroding trust

I. Decline in trust of scientific institutions 

II. Peer Driven Health Ecosystem

III. New credentials = lived experience
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Statin-Related Posts and Comments Over Time
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Sentiment Analysis



5



6

Other Common Topics  

• Nutrition
• Ketogenic / carnivore / caveman
• naturopathic / supplements
• changing dietary guidelines

• Vaccine hesitancy
• Full body scans
• Ivermectin 
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Forming Solutions

• A new normal relationship with the internet 
pre-informed patient

• Empathize (work to understand patient point 
of view) to maintain trust 

• Emphasize evidence-based recommendations 
over anecdote

• Address the extremes 
• “statins are evil”
• Brain fog            permanent dementia 

Forming Solutions

• Systemic solutions
• Media literacy training
• Identify misleading content: conflict, sensational, conspiracy 

theory content goes viral first. 
• Increase frequency of output from health authorities to 

match fast pace of tweets
• Diversity of positive influencers: people trust people who are 

concordant like them
• Government oversight and social media platform 

accountability
• Dr. Google

– May need to steer patients to evidence based resources
– Open Evidence
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Thank You
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